
SCHEDULE "A" 

COMPENSATION GRID 



Injury Tier Required Documentation Compensation 

Tier I —Symptoms lasting up to 48 hours. Following the 
consumption of a Recalled Product, the Primary 
Claimant: 

1. developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 
hours after consumption of a Recalled Product 
and no more than 70 days after consumption of 
a Recalled Product, and included vomiting, 
nausea, fever, cramps, diarrhea, constipation, 
muscle aches, headache, neck stiffness, 
confusion, loss of balance), and/or 

2. developed symptoms consistent with a 
psychological disorder caused by exposure to 
the Recalled Product (i.e., a new diagnosis of a 
medically recognized psychological disorder 
following consumption of a Recalled Product, 
with symptoms that are more acute than upset, 
disgust, anxiety, insomnia or agitation), and 

developed symptoms that lasted up to 48 hours. 

3. 

4. 

If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or a 
declaration attesting to purchase if these 
documents are not available; and

A declaration attesting to consumption of 
the Recalled Product and physical illness 
consistent with Listeriosis or psychological 
disorder caused by exposure to the Recalled 
Product. 

400 per Primary Claimant (single payment to the Primary 
laimant, inclusive of al I of the Primary Claimant's claim). 

Tier II — Symptoms lasting more than 48 hours and up 
to one week. Following the consumption of a Recalled 
Product, the Primary Claimant: 

1. developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 
hours after consumption of a Recalled Product 
and no more than 70 days after consumption of 
a Recalled Product, and included nausea, fever, 
cramps, diarrhea, constipation, muscle aches, 

3. 

4. 

If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or 
declaration attesting to purchase if these 
documents are not available; and

A declaration attesting to consumption of 
the Recalled Product and physical illness 
consistent with Listeriosis or psychological 
disorder caused by exposure to the Recalled 
Product. 

1,500 per Primary Cllaimant (single payment to the 
Primary Claimant, inclusive of all of the Primary 
laimant's claim). 



headache, neck stiffness, confusion, loss of 
balance), and/or 

2. developed symptoms consistent with a 
psychological disorder caused by exposure to 
the Recalled Product (i.e., a new diagnosis of a 
medically recognized psychological disorder 
following consumption of a Recalled Product, 
with symptoms that are more acute than upset, 
disgust, anxiety, insomnia or agitation); and 

developed symptoms that lasted up to one week. 

Tier III — Symptoms lasting more than one week and 
the Primary Claimant was not hospitalized — Following 
the consumption of a Recalled Product, the Primary 
Claimant: 

1. developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 
hours after consumption of a Recalled Product 
and no more than 70 days after consumption of 
a Recalled Product, and included fever, cramps, 
diarrhea, constipation, muscle aches, 
headache, neck stiffness, confusion, loss of 
balance), and/or 

2. developed symptoms consistent with 
Listeriosis (e.g., symptoms developed at least 
48 hours after consumption of a Recalled 
Product and no more than 70 days after 
consumption of a Recalled Product, fever, 
cramps, diarrhea, constipation, muscle aches, 
headache, neck stiffness, confusion, loss of 
balance) which caused a miscarriage, or 

4. If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or 
declaration attesting to purchase if these 
documents are not available; 

5. A declaration attesting to consumption of 
the Recalled Product; and 

6. Contemporaneous medical reports or 
records contains a diagnosis of Listeriosis or 
evidence of symptoms consistent with 
Listeriosis or evidence of psychological 
disorder caused by exposure to the Recalled 
Product. 

•7,000 per Primary Cllaimant (single payment to the 
Primary Claimant, inclusive of all of the Primary 
laimant's claim). 

ubrogated provincial insurer payments. 



3. developed symptoms consistent with a 
psychological disorder caused by exposure to 
the Recalled Product (i.e., a new diagnosis of a 
medically recognized psychological disorder 
following consumption of a Recalled Product, 
with symptoms that are more acute than upset, 
disgust, anxiety, insomnia or agitation); and 

developed symptoms that lasted more than a week, 
and 

was not hospitalized. 

Tier IV — Symptoms lasting more than one week and 
the Primary Claimant was hospitalized but did not 
develop complications or permanent symptoms - 
Following the consumption of a Recalled Product, the 
Primary Claimant: 

1. developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 
hours after consumption of a Recalled Product 
and no more than 70 days after consumption of 
a Recalled Product, and included vomiting, 
nausea, fever, cramps, diarrhea, constipation, 
muscle aches, headache, neck stiffness, 
confusion, loss of balance), but Listeriosis did 
not cause them to develop complications (i.e., 
a brain infection and/or blood poisoning) and 
no permanent symptoms, and/or 

2. developed symptoms consistent with 
Listeriosis (e.g., symptoms developed at least 
48 hours after consumption of a Recalled 
Product and no more than 70 days after 
consumption of a Recalled Product, fever, 
cramps, diarrhea, constipation, muscle aches, 

4. If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or 
declaration attesting to purchase if these 
documents are not available; 

5. A declaration attesting to consumption of 
the Recalled Product; and 

6. Contemporaneous medical reports or 
records: containing diagnosis or evidence 
that illness was caused by Listeriosis, 
recording the number of days an individual 
was hospitalized, containing Whole Genome 
Sequencing for the Listeriosis (if available), 
or documentation that is consistent with the 
individual having symptoms of Listeriosis, or 
evidence of psychological disorder caused 
by exposure to the Recalled Product. 

apped at $30,000 per claimant 

>10,000 per Primary Claimant (single payment to the 
Primary Claimant, inclusive of all of the Primary 

laimant's claim). 

•900/per day of hospitalization. 

pecial damages (which include and are limited to, 
eimbursement of reasonable and documented costs, 
hich include, and are limited to, medical expenses, and 

•ut-of-pocket expenses for transportation) 

ubrogated provincial insurers payment. 



headache, neck stiffness, confusion, loss of 
balance) which caused a miscarriage, or 

3. developed symptoms consistent with a 
psychological disorder caused by exposure to 
the Recalled Product (i.e., a new diagnosis of a 
medically recognized psychological disorder 
following consumption of a Recalled Product, 
with symptoms that are more acute than upset, 
disgust, anxiety, insomnia or agitation) but 
without permanent symptoms; and 

developed symptoms that lasted more than a week; 
and 

was hospitalized. 

Tier V - Symptoms lasting more than one week where 
the Primary Claimant was hospitalized and developed 
severe complications and/or permanent symptoms - 
Following the consumption of a Recalled Product, the 
Primary Claimant: 

1. developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 
hours after consumption of a Recalled Product 
and no more than 70 days after consumption of 
a Recalled Product, and included vomiting, 
nausea, fever, cramps, diarrhea, constipation, 
muscle aches, headache, neck stiffness, 
confusion, loss of balance), and Listeriosis 
caused the Primary Claimant to develop severe 
complications (i.e., a secondary infection 
affecting the central nervous system [i.e., 
meningoencephalitis or cerebritis, 
rhombencephalitis, brain abscess, and/or 
septic shock], and/or focal infections [i.e., 

4. If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or 
declaration attesting to purchase if these 
documents are not available; 

5. A declaration attesting to consumption of 
the Recalled Product; and 

6. Contemporaneous medical reports or 
records: containing diagnosis or evidence 
that illness and secondary illness were 
caused by Listeriosis, recording the number 
of days an individual was hospitalized, 
containing Whole Genome Sequencing for 
the Listeriosis (if available), or 
documentation that is consistent with the 
individual having symptoms of Listeriosis, or 
evidence of psychological disorder caused 
by exposure to the Recalled Product. 

apped at $150,000 per claimant 

30,000 (single payment to the Primary Claimant, 
inclusive of all of the Priimary Claimant's claim). 

900/per day of hospitalization. 

ubrogated provincial insurers payment. 

>pecial damages (which include and are limited to, 
reimbursement of reasonable and documented costs, 

hich include, and are limited to, medical expenses, and 
• ut-of-pocket expenses for transportation). 

Up to $70,000 for Family Claimants for Family Claimants 
(up to $15,000 for each Family Claimant in relation to the 
ame Class Member). A Family Claimant means a Class 

Member who is the spouse, child, grandchild, parent, 
randparent, brother or sister of a Primary Claimant; 

resides at the same addlress as the Primary Claimant, and 
.re nota Primary Claimant. 



oculoglandular syndrome, lymphadenitis, 
pneumonia, empyema, myocarditis, 
endocarditis, septic arthritis, osteomyelitis, 
infection of a prosthetic joint, arteritis, 
infection of a prosthetic graft, spinal or brain 
abscess, cholecystitis, acute hepatitis or 
peritonitis]) or caused permanent symptoms, 
and/or 

2. developed symptoms consistent with 
Listeriosis (e.g., symptoms developed at least 
48 hours after consumption of a Recalled 
Product and no more than 70 days after 
consumption of a Recalled Product, fever, 
cramps, diarrhea, constipation, muscle aches, 
headache, neck stiffness, confusion, loss of 
balance) which caused a stillbirth, or 

3. developed symptoms consistent with a 
psychological disorder caused by exposure to 
the Recalled Product (i.e., a new or significant 
change in diagnosis of a psychological disorder 
following consumption of a Recalled Product) 
but without permanent symptoms; and 

developed symptoms that lasted more than a week; 
and 

was hospitalized. 

7. Proof of residency and cohabitation of the 
Family Claimant and the Primary Claimant 
for each Family Claimant over 18 years old, 
or, proof of residency and cohabitation of 
the Family Claimant's guardian attesting to 
the cohabitation of the Family Claimant and 
the Primary Claimant for each Family 
Claimant over 18 years old. 



Tier VI — Symptoms resulting in death - Following the 
consumption of a Recalled Product, the Primary 
Claimant developed symptoms consistent with 
Listeriosis (i.e., symptoms developed at least 48 hours 
after consumption of a Recalled Product and no more 
than 70 days after consumption of a Recalled Product, 
and included vomiting, nausea, fever, cramps, diarrhea, 
constipation, muscle aches, headache, neck stiffness, 
confusion, loss of balance), resulting in death. 

1. If the Primary Claimant was the purchaser of 
the consumed Recalled Product, proof of 
purchase, retained packaging, or 
declaration from the estate attesting to 
purchase if these documents are not 
available; 

2. A declaration from the estate attesting to 
consumption of the Recalled Product; 

3. Contemporaneous medical reports or 
records with medical conclusions or 
evidence that the death was caused by 
Listeriosis, containing Whole Genome 
Sequencing for the Listeriosis (if available), 
or documentation that demonstrates the 
individual had symptoms consistent with 
Listeriosis, or evidence of psychological 
disorder caused by exposure to the Recalled 
Product. 

4. Proof of residency and cohabitation of the 
Family Claimant and the Primary Claimant 
for each Family Claimant over 18 years old, 
or, proof of residency and cohabitation of 
the Family Claimant's guardian attesting to 
the cohabitation of the Family Claimant and 
the Primary Claimant for each Family 
Claimant over 18 years old. 

5. Invoices and receipts related to all funeral 
expenses. 

apped at $300,000 per claimant 

150,000 (single payrnent to the Primary Claimant, 
inclusive of all of the Priimary Claimant's claim). 

900/per day of hospitalization. 

>pecial damages (which include and are limited to, 
reimbursement of reasonable and documented costs, 

hich include, and are llimited to, medical expenses, out-
•f-pocket expenses for transportation and up to 
$19,612.30 for funeral expenses) 

105,000 for Family Claimants (up to $15,000 for each 
Family Claimant in relation to the same Class Member). 
Family Claimant means a Class Member who is the 
pouse, child, grandchild, parent, grandparent, brother or 
ister of a Primary Clairnant; resides at the same address 

.s the Primary Claimant:, and are not a Primary Claimant. 

ubrogated provincial insurers payment. 


